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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Dyer County 
 

Case Management 
 
Pamela Bell, RN, CCM, CDDN 
Medical Management & Rehabilitation Services (MMARS) 
7980 North Brother Blvd., Suite 103 
Bartlett, TN 38133 
901-384-8819 or 866-421-9974 (toll free) fax 901-384-8843 
branchpa@bellsouth.net 
 
Susan Hill 
Area Agency on Aging and Disability 
Northwest Tennessee Development District 
124 Weldon Drive 
Martin, TN 38237-1308 
731-587-4213  fax 731-588-5833 
 
Mitzi Hester 
Community Ties of America, Inc. 
2156 B North Highland Ave., Suite 147 
Jackson, TN 38305 
731-431-2712  Fax 888-661-4505 (toll free) 
info@comties.com 
www.comties.com 
 
Homemaker Services 
 
Jim Barraza 
Arcadia Health Care 
6061 Stage Road, Suite 7 
Bartlett, TN 38134 
901-458-5887  fax 901-458-6011 
 
Alice Bradley                                         HMKR & PCS 
Northwest Tennessee Human Resource Agency 
124 Weldon Drive 
Martin, TN 38237-1308 
731-587-4213  fax 731-587-9031 
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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Dyer County 
 
Homemaker Services, Continued 
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN 37405 
423-517-0048 or 866-925-5227 Toll Free 
Fax 423-886-4866 
 
Home Delivered Meals 
 
Bonnie Tuck                                             HDM 
Northwest Tennessee Human Resource Agency 
124 Weldon Drive 
Martin, TN 38237-1308 
731-587-4213  fax 731-587-6110 
 
Minor Home Modifications 
 
Kathey Cooper 
Northwest Tennessee Economic Development Council 
231 South Wilson Street 
Dresden, TN 38225-1329 
731-364-3228  fax 731-364-5163 
kathey-cooper@yahoo.com 
 
Institutional Respite 
 
Bobby Palmer 
Ripley Healthcare and Rehabilitation Center 
118 Halliburton Street 
Ripley, TN 38063-2011 
731-635-5180  fax 731-635-0663 
 
Carol Raines 
Cornerstone Health Care Services Group, Inc. of Douglas d/b/a 
Douglas Nursing Home, Inc. 
2084 W. Main Street 
Milan, TN 38358-0289 
731-686-8321  fax 731-686-7382 
 



THIS LIST IS VALID FOR USE THRU OCTOBER 31, 2006 ONLY 

 Page 3 of 4 pages

AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Dyer County 
 
Institutional Respite, Continued 
 
David Minton 
HQM of Ridgely, LLC d/b/a 
Ridgely Care & Rehabilitation Center 
117 North Main Street 
Ridgely, TN 38080 
731-264-5555  Fax 731-264-5547 
 
Personal Emergency Response Systems 
 
Medicaid Intake Desk  
Hope Fontaine or Sue Ward  
GTL, Inc. d/b/a  
Link to Life 
297 North Street 
Pittsfield, MA 01201 
800-692-4451  fax 877-442-2323   
 
Bryan Vollmer 
Companion Services Division 
ADT Security Services, Inc. 
32100 US Highway 19 North 
Palm Harbor, FL 34684 
800-568-1216 [option 3] x 4634  fax 877-666-4390 
 
Darren Torrence 
Valued Relationships, Inc. d/b/a 
VRI 
1315 Oak Street 
Union City, TN 38261 
800-860-4230  fax 800-692-8189 
referrals@monitoringcare.com 
www.monitoringcare.com 
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AGENCIES AUTHORIZED TO PROVIDE SERVICES 
Statewide HCBS Medicaid Waiver 

Commission on Aging and Disability 
 

Dyer County 
 
Personal Emergency Response Systems, Continued 
 
Charlotte Massengill 
Advanced Care, Inc. 
29 County Road 176 
Iuka, MS 38852-6733 
662-424-9840 or 866-212-6155 (toll free)  fax 662-424-9848 
 
Steve McNamara 
Lifeline Systems, Inc. 
116 Riverwood Drive 
Franklin, TN 37069 
800-368-2925  fax 800-548-7695 
govtservices@lifelinesys.com 
www.lifelinesys.com 
 
Personal Care Services 
 
Jim Barraza 
Arcadia Health Care 
6061 Stage Road, Suite 7 
Bartlett, TN 38134 
901-458-5887  fax 901-458-6011 
 
Alice Bradley                                         HMKR & PCS 
Northwest Tennessee Human Resource Agency 
124 Weldon Drive 
Martin, TN 38237-1308 
731-587-4213  fax 731-587-9031 
 
Tracy Lowe 
AllCare Health Services, Inc. 
19124 River Canyon Road 
Chattanooga, TN 37405 
423-517-0048 or 866-925-5227 Toll Free 
Fax 423-886-4866 
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